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Most white middle-class Americans use four main distances in their business and social
relations: intimate, personal, social and public. Each of these distances has a near and a far
phase and is ( 7 ). Intimate distance varies from direct physical contact with another
person to a distance of six to geighteen inches and is used for our most private activities.
At this distance, you are overwhelmed by sensory inputs from the other person — heat from
the body, tactile stimulation from the skin, the fragrance of perfume, even the sound of
breathing — all of which literally envelop you. In general, the use of intimate distance in
public between adults is frowned on. It's also much too close for strangers, except under
conditions of extreme crowding.

In the second zone — personal distance — the close phase is one and a half to two and a
half feet; it's at this distance that wives usually stand from their husbands in public. If
another woman moves into this zone, the wife will most likely be ( 4 ). The far phase —
two and a half to four feet — is the distance used to "keep someone at arm's length" and is
the most common spacing used by people in conversation.

The third zone — social distance — is employed during business transactions or
exchanges with a clerk or repairman. People who work together tend to use close social
distance — four to séven feet. This is also the distance for conversations at social gatherings.
To stand at this distance from someone whois( ¥ )hasa( T ) effect (e.g., teacher to
pupils, boss to secretary). The far phase of the third zone — seven to twelve feet — is where
people stand when someone says, "Stand back { # ) I can look at you." This distance
lends a formal tone to business or social discourse. In an executive office, the desk serves to
keep people at this distance.

The fourth zone — public distance — is used by teachers in classrooms or speakers at
public gatherings. At its farthest phase — 25 feet and beyond — it is used for important

public figures. gViolations of this distance can lead to serious complications. During his

1970 U.S. visit, the president of France, Georges Pompidou, was harassed by pickets in
Chicago, who were permitted to get within touching distance. Since pickets in France are
kept behind barricades a block or more away, gthe president was outraged by this insult to
his person, and President Nixon was obliged to communicate his concern as well as offer his
personal apologies.
(Edward T. Hall, “ The sounds of silence” edited with notes by Yoshimi Nagai,
Nan'un-Do, 1976, pp.10-12 X b, —HBcL®E)
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